
BEWARE
OF SCAMS

CONTACT INFORMATION

Adult Protective Services
(866) 800-1409

PROTECT YOURSELF
FROM SCAMS
Keep your personal

information safe

Don't share your passwords
with anyone

Don't click on a suspicious link

Use different passwords for
each account

Don't answer phone calls from
unknown numbers

Senior Medicare Patrol
(800) 699-9043

To report suspected abuse, neglect,
exploitation of and self-neglect of an older
adult.

Empowers and assists older adults to prevent,
detect, and report health care fraud, errors,
and abuse.



Kidnapping/Arrest: Caller
demands ransom money.
Verify the safety of your loved
one by calling them directly
and ask the caller for details
they may not have.

Sweetheart Scams: A person
pretends to fall in love with
someone to steal their money. 

Can You Hear Me Now
Scams: Caller will immediately
ask “Can You Hear Me Now?” to
get a person to say “Yes” to
make it seem like they
authorized purchases.

Gift Card Scam: A person will
ask someone to purchase gift
cards as a form of payment. Be
sure to only use gift cards as
gifts and never as a form of
payment.

Federal Trade Commission/
Identity Theft Hotline
(877) 438-4338

Consumer Financial
Protection Bureau
(855) 411-2372

Senior Citizens Consumer
Fraud Hotline
(800) 243-5377
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